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Dear Friends of The Good News Center,  

 

What a year it has been!  COVID-19 had a huge impact across the globe and the 
necessity to implement protocols to protect those vulnerable made it extremely 
challenging for The Good News Center to continue its mission. Everyone at The 
Good News accepted these challenges and found ways to adapt, overcome, and 
improvise. The “we can do this” attitude started at the top: Judy Hauck's infectious 
positive attitude and leadership inspired everyone to be creative and to do things in 
ways that have not been done before. I am happy to report that all of The Good 
News programs were able to continue to help those in need while COVID-19 
protocols were in place. Additionally, the staff developed a new program which 
will be added in 2021: Caregiver Support Group facilitated by Susan Read 
MS,RN. While some organizations floundered during the last year, it was the 
determined and selfless efforts of the Staff and Facilitators of The Good News 
Center who are very personally responsible for the continued success of The Good 
News Center and its programs. The entire Board of Directors wishes to 
communicate our genuine heartfelt gratitude to the entire Staff and all the 
Facilitators; the entire Board feels truly blessed to be associated with such 
dedicated and talented people.  

 

Staff: 
Judy Hauck- Executive Director 

Michelle Holliday- Accounting & Operations Manager 
Pamela Costantine – Accounting & Operations Associate 
Michele Jones – Program Coordinator 
Deborah Sullivan – Hospitality Coordinator 
Irena Manolescu – Marketing & Media Coordinator 
Jessica Bussonnais – Hospitality Associate 
Lacey Costantine-Hospitality Associate 
Chris Bussonnais (recently replaced by Yevgeniy Brutsky) – Buildings & 
Grounds Supervisor 
Logan Costantine – Buildings & Grounds Associate 
  
Facilitators: 
Becky Madeira – The Third Option 
Anne Elacqua – Grief Survivors 
Roxanne Hubbard & Michael Bielec – Separated & Divorced 
Michelle Holliday & Jessica Bussonnais – Parents of Addicted Loved Ones 
Sister Mary Ellen Schopfer – Women at the Well  
  
Volunteer Facilitators: 
Linda Kiefer – Love One Another 
Joe & Becky Madeira, Wes Dean & Brenda Dow - Retrouvaille 
Joe Madeira-The Third Option 
  
Additionally, all of the folks listed above are collectively the reason that the 
future of The Good News Center is so bright.   

 
Chris Urban 
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A Message from 
Judy Hauck 
Executive Director 

The Mission of The Good News Foundation is to share the love and knowledge of Jesus 

Christ through hospitality, spiritual growth and renewal, and support of individuals, 

parish communities and family life. 

How do you begin to explain 2020? Everyone experienced it. It may have been 
slightly different for each individual, but we all experienced the isolation of 
lockdowns, the fear of contracting the virus, and the uncertainty of the future. 

The focus of this year’s annual report is to share specifically how COVID-19 
impacted The Good News Foundation/Center. We discovered the need for the 
use of a relatively new technology called ZOOM. We used it, as you will see in 
the article on ZOOM, in the daily operations of our organization while helping 
deliver the support to our constituents that they have come to expect. In order to 
make use of ZOOM, we had to invest in laptops, room microphones and 
cameras for some of our computers.  

We also had to reschedule our one major fundraiser slated for the year, a new 
event bringing in a keynote speaker, Darryl Strawberry. The experience of a 
live event was the only way to deliver this event, so it was inevitable that this 
fundraiser had to be postponed.  

So, while expenditures went up to meet new expectations on how to deliver 
programs, fundraising dollars were nonexistent. We launched our first spring 
appeal to help make up for those lost dollars and we were pleasantly surprised 
by the outpouring of support from so many of our donors. Your gift of fifty 
dollars, for example, supports five individuals attending Theology Uncorked. 

What we learned from 2020 was to expect the unexpected, to be prepared, and 
to be flexible. It is the only way to survive, both as human beings and as an 
organization. 

The most important lesson of all was that we need each other. We need human 
contact even if we still can’t hug or shake hands. Our Good News family means 
so much to every one of our staff members. We discovered that we missed the 
daily interaction while at the height of the lockdown and when we were finally 
able to gather, we were jubilant.  

Thank you to all of our supporters: those who called and shared their joy at 
seeing the flags on our grounds during the lockdown, those who prayed along 
with us for an end to the pandemic, and those who helped us through our 
fundraising drought. You have all been a blessing. 

I would also like to take this opportunity to say thank you to the Board of 
Directors of The Good News Foundation of CNY, Inc. for their support during 
this pandemic and through all the years that I have had the opportunity to serve 
this community. I would also like to offer a special thank you to the staff of The 
Good News Center for the teamwork, the support and the willingness to give of 
yourself on a daily basis. You make my job so much easier.  

Thank you for making 2020 bearable for those of us serving the faith 
community at The Good News Center. 

Judy Hauck 



 

 

1992 Society Dinner 
As a special thank you to our donors at the $199.20+ giving 
level, for the past several years we have had a special dinner and 
a Mass of Thanksgiving. This year it will be extra special 
because it is then that we will dedicate our meditation garden. 
Due to the generosity of John Sullivan, we have beautified the 
pedestal that will now support a statue of St. Vincent de Paul, 
also a gift to the organization.  

As related in one of our previous newsletters, St. Vincent de 
Paul is the patron saint of the Vincentian Fathers, the original 
occupants of our building. They left the Utica area in the late 
1990s to return to their home in New Haven, Connecticut. They 
have been invited to attend the dedication in August. But due to 
their advanced age, we are unsure at this time if any one of them 
will be able to make the trip. Pray for health for these aging gentlemen. 

Flags for our Heroes 
March 2020 blindsided most of us. We didn’t see a future that 
included a pandemic. Right before St. Patrick’s Day we were 
watching daily briefings from the governor’s office initially stating 
that businesses could operate at fifty percent, then twenty-five 
percent, and finally at zero percent.  Who could have imagined 
that?  

The Saturday before the official closing, the staff was called in to 
do one more task before we would no longer be on site. With the 
permission of Healing Fields, we posted two hundred flags on our 
front lawn. Staff gathered their belongings to begin the isolation of 
working from home. Tearfully we said good-bye to each other that 

day, not knowing when we would see each other in person again.  

The community response was very positive. Email messages stated that at a time of crisis, the flags lifted up their 
spirits from the depths of despair as the shutdown continued for many months. It was an honor to do a small deed that 
helped the spirit of our community. 

Sight & Sound Theater presents Queen Esther 
Scheduling a pilgrimage during a pandemic is quite a challenge. But The Good News 
Center was up for that challenge. Beginning early 2020 plans were underway to visit 
the Sight and Sound Theater in Lancaster, Pennsylvania in October to see their 
production of Queen Esther. When the pandemic hit and we were “paused,” we 
continued to plan as if it would be a normal experience. 

The normal experience including wearing masks, social distancing and a theater that 
could hold thousands, limited to holding only a few hundred. Thirty individuals 
enjoyed the trip with our first stop at Kitchen Kettle Village. The group enjoyed the 
host of different vendors. Then it was off to our hotel to check-in. The Lancaster Arts, 
a boutique hotel, was a former cigar packing plant. A gourmet dinner at the hotel was 
included.  

Following breakfast in the morning, the group checked out and headed to the theater. 
The theater was decorated in the motif of the period of the production, Queen Esther. 
Brightly colored and lit with lanterns, the lobby and the entire theater was beautifully 
decorated. The production was state of the art and was Broadway quality. The biblical story of Esther was depicted 
without the liberties of Hollywood. The cast was outstanding and when time for the ovation occurred, they did not 
return to the stage. Their work is for the greater glory of God and they did not return to the stage.  

Those who attended had nothing but praise for the production, the accommodations and the organizational skills of the 
staff of The Good News Center. 
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Participation in Flags for Heroes is not reflected here. *Indicates 1992 Society Donors. 

Thank you to all who have donated! 



 

 

It was with sadness that we closed our doors to the public 
in March of 2020. We realized that many individuals 
benefited from our support groups and our spiritual 
renewal programs. Would ZOOM be a possibility to 
bring these people together to help them through this 
pandemic? After a brief hiatus, we decided to see if 
people were willing to ZOOM Bible Study. What we 
discovered is that not everyone is comfortable with 
technology and that people are all at different levels of 
expertise.  

So we offered Bible Study via ZOOM and found that less 
than fifty percent of the group was comfortable with 
ZOOMing. A smaller group gathered via this platform 
and found that it was better than not completing the study 
that they had started before the pandemic. We still hoped 
that at some point we would be able to meet with them in 
person.  

As we became more proficient with Facebook Live, we 
took to the road. On behalf of The Good News Center, 
Mike Dziura and John Sullivan led the rosary at various 
sacred locations across the Greater Utica area. They were 
passionate about promoting devotion for Our Lady and 
wanted to offer the prayers multiple times a week. 

Even the staff got into the act by working together to put 
out our version of the Stations of the Cross using the 
recently refurbished Stations as the focal point of prayer. 

ZOOM!!!! ZOOM was a word that every kid 
understood. It meant fast; it meant skyrocket; it 
meant zip. The word had power. It seemed to launch 
us into the next century.  

Today ZOOM has a new definition. It is a new way 
to communicate where you can see multiple people 
on your computer screen and basically have a 
conference call. It feels like we are living the reality 
of the Jetsons, primping before your video goes live 
just like Jane Jetson. ZOOM is better than a phone 
call, but it has proven that it is no substitute for in-
person contact. But for sure, 2020 was the year of 
ZOOM. 

It was only appropriate that The Good News Center 
adopt ZOOM into as many programs or events that 
we could in order to reach individuals due to the 
lockdown of the COVID-19 pandemic. We started 
very gradually in this new world. We adapted slowly 
starting with our staff meetings. We were all working 
from home back in March and April. Some staff 
members had to use their phones, others lap tops, 
others iPads, etc. We eventually became very adept 
at it. And we did appreciate that we could once again 
“see” our colleagues. 

Our first venture into using ZOOM in a bigger 
venture was early May of 2020. The Good News 
staff was invited to participate in the National Day 
of Prayer. Usually we were part of a committee that 
put together a prayer breakfast at Hart’s Hill Inn. 
With everything shut down that was not possible. 
Instead we were part of a twenty-four hour marathon 
of prayer. We ZOOMed in with twenty-four other 
groups each taking the lead in praying. All of the 
staff participated from Executive Director, to 
Hospitality, to Maintenance. We were all nervous as 
to how it would happen, but it was hugely 
successful. We learned about sharing the host on 
ZOOM. 

Eventually we were able to bring all of our support 
groups online and once the restrictions were somewhat 
lifted from the pandemic, we began to offer our programs 
in a format that we referred to as hybrid: some people 
came in person with all the CDC guidelines in place 
while others continued to use the ZOOM platform. As the 
pendulum swung on the rates of infection of COVID-19, 
we adjusted to either all virtual or hybrid. But by 
October, we were so much more adept at the process that 
we were becoming experts and could easily make any 
adjustments necessary. 



 

 

ZOOM was even integrated into Theology 
Uncorked. Our first attempt was to bring Kate 
Mahoney, a miracle of St. Marianne Cope, to Hart’s 
Hill Inn via ZOOM. Due to COVID, Kate wanted to 
do her presentation virtually and we were able to do 
that with ZOOM. But the internet being what it is, 
the signal was dropped and we ended up doing the 
presentation by phone. But we learned a great deal 
through the experience. Technology can be tricky 
and we were learning that having a plan B and C 
were very important. 

Once we felt confident that we could ZOOM 
speakers in, in the midst of the uptick of COVID 
cases, we did ZOOM with Facebook Live. We 
would be totally virtual. Our speakers could now be 
from across the state or even out of the state. People 
could submit questions in the chat box and we could 
present them to the speaker. It turned out to be quite 
an experience. 

So 2020 was the year of ZOOM and other virtual 
platforms. The staff embraced the technology and 
brought the programs to the community in order to 
not leave a void in the lives of the people we serve. 
While we do not want this to be the norm, we now 
know we can meet the challenge. Praise God! 



 

 

PROGRAM FACTS 

Facilitator-Becky Madeira 

Yearly Attendance 

In-Person January 5-March 8  88 Sessions 5 

Closed  March 22-April 5  0 Sessions 0 

Zoom  April 19-July 12  74 Sessions 7 

Hybrid  July 26-December 20 139 Sessions 11 

      301   23 

THE THIRD OPTION 

Facilitator-Roxanne Hubbard & Michael Bielec 

Yearly Attendance 

In-Person January 5-March 8  49 Sessions 5 

Closed  March 22-April 5  0 Sessions 0 

Zoom  April 19-October 11  93 Sessions 13 

Hybrid  October 25-December 20 29 Sessions 4 

      171   22 

SEPARATED & DIVORCED 

Facilitator-Anne Carlone Elacqua 

Yearly Attendance 

In-Person January 7-March 3  57 Sessions 5 

Closed  March 17-March 31  0 Sessions 0 

Zoom  April 14-August 4  88 Sessions 8 

Hybrid  August 18-December 20 29 Sessions 4 

      171   22 

GRIEF SURVIVORS 

PAL-PARENTS OF ADDICTED LOVED ONES 

Facilitator-Michelle Holliday 

Yearly Attendance 

In-Person January 6-March 9     23 Sessions 5 

Closed  March 17-March 31     0 Sessions 0 

In-Person July 20-November 30    63 Sessions 10 

Zoom  December 14-December 28   13 Sessions 2 

         99   17 



 

 

Facilitator-Sister Mary Ellen Schopfer 

Yearly Attendance 

In-Person January-February   Sessions 2 

Closed  March-June   0 Sessions 0 

In-Person September 26  6 Sessions 1 

       

   

WOMEN AT THE WELL 

Facilitator-Michele Jones 

Yearly Attendance 

In-Person January 8-March 11  417 Sessions 18 

Closed  March 22-April 5  0 Sessions 0 

Zoom  May 6-August 26  85 Sessions 17 

In-Person September 2-November 18 357 Sessions 20 

      859   55 

BIBLE STUDY 

Facilitator-Debbie Sullivan 

Yearly Attendance 

In-Person January-February  143 Sessions 2 

Closed   March   0 Sessions 0 

Facebook Views April-July  2,986 Sessions 4 

In-Person August-November  187 Sessions 4 

      330   10 

THEOLOGY UNCORKED 

SPIRITUAL LEADERS LUNCH & LEARN 

Presenter-Various 

Yearly Attendance 

In-Person February 22   22 Sessions 1 

Closed  March    0 Sessions 0 

Zoom   December   11 Sessions 1 

      33   2 
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SCHOLARSHIPS 

GRANTS 

$4,550 

$5,000 

$5,000 

$5,000 

$4,430 

$5,000 

$5,000 

$5,000 

$2,500 

$2,000 

$1,500 

$5,000 

 

$5,530 

 Assumption Church      

Birthright of Onondaga County    

Care Net        

Christ the King & Pope John XXIII Church   

David’s Refuge       

Delta Lake Bible Conference Center   

Holy Cross Academy      

Kopernik Memorial Association    

Newman Foundation of Cortland    

St. Joseph’s-St. Paul’s Parishes    

St. Paul’s Church (Rome)     

Syracuse House of Retreats  

    

Super Youth Grant       

      

2020 
invested in our local 

faith communities 

in               

$97,980.oo 

$7,300 

$5,700 

$4,800 

$4,700 

$1,500 

Notre Dame Jr/Sr High School 

Notre Dame Elementary School 

Rome Catholic School 

St. Patrick’s Catholic School 

Holy Cross Academy 



 

 

$487,727.72 

PROGRAM EXPENSES 

Veterans Programs  $20,000 

GNC Events   $101,584 

GNC Sponsorships  $4,141 

Parish/Clergy Support $3,908 

Card Ministry   $1,067 

Bibles, Books & CDs  $378 

Evangelistic Materials $1,121 

Hospitality   $53.60    

Grant Programs  $52,983 

Scholarship Programs $24,000 

Spiritual Renewals  $79,603 

Grief Programs   $43,569 

Marriage Programs  $40,355 

Separated & Divorced $31,301 

Women at the Well  $852 

PAL Programs   $6,671 

Retrouvaille   $33,585 

2020 total program 

expenses in  

$49,980 
AWARDED IN  

GRANTS TO 

12  
ORGANIZATIONS 

$24,000 
AWARDED IN  

SCHOLARSHIPS TO  

65  
STUDENTS 



 

 

10475 Cosby Manor Road 
Utica, NY 13502 
315-735-6210 
thegoodnewscenter.org 

1 Thessalonians 5:16-18 

Be joyful always, pray at all times, be thankful in all circumstances. This is what God wants from 
you in your life in union with Christ Jesus. 


